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For years, consumers with wireline phones have been able to switch from one local carrier to another in the
same geographical area without having to change their phone number. Now, this service will be available to

wireless phone customers as well.

Under the Federal Communications Commission’s (FCC's) wireless “local number portability” (LNP) rules, you
can switch wireless carriers and keep your existing phone number within the same local geographical area
where it is currently assigned. In addition to switching from one wireless carrier to another, in some cases, you
will be able to switch from a wireline carrier to a wireless carrier, or from a wireless carrier to a wireline carrier

and still keep your phone number.*

Timeline for Wireless LNP

On November 24, 2003, wireless carriers in the
top 100 Metropolitan Statistical Areas (MSAS)
must implement this program. MSAs are geo-
graphic designations of population centers com-
piled by the U.S. Census Bureau (see attached
map of the top 100 MSAS).

Implementing Wireless LNP Outside the Top
100 MSAs

Outside of the top 100 MSAs, one of two guide-
lines applies, whichever is later:

Wireless carriers must be capable of imple-
menting wireless LNP six months after receiving
arequest from the customer’s prospective new
carrier;

o Or =

Wireless carriers must be capable of imple-
menting wireless LNP six months after Novem-
ber 24, 2003.

Note: When switching carriers you will be
able to port your number within the same
metropolitan area, but you may not be able
to port it from one metropolitan area to
another.

Fees and Charges

Carriers are allowed to charge a fee to de-
parting customers to recover their legitimate
costs, but cannot impose fees in excess of
their “porting” costs.

Different carriers may charge different
amounts due to varying operating costs.

Additionally, some carriers may choose to pay
the old carrier’s costs of porting for the benefit
of their new customers. Ask your new carrier
whether it has a policy of paying or reimburs-
ing these charges.

Initiating the Process

If you want to change carriers contact the pro-
spective new carrier, who will start the pro-
cess of porting by contacting your current
carrier.

You may request service from a new carrier
at any time.

Do not terminate your service with your ex-
isting carrier before initiating service with the
prospective new carrier.

Be aware that you are obligated to pay any early ter-
mination fees that you may have under your existing
contract and any outstanding balance owed to your
old carrier. Review your existing contract to deter-
mine
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what fees or charges apply. However, once you re-
quest service from the new carrier, your old carrier
may not refuse to port your number, even if you owe
money for an outstanding balance or termination fee.

The Adjustment Period

Your new carrier can usually give you a good idea
about how long the process will take. In general:

For a wireless-to-wireless transfer, your
phone number should work within a few
hours of your request to change wireless pro-
viders.

A wireline-to-wireless transfer may take
several business days to complete. Ask the
wireless carrier you are switching to whether
you will be able to continue using your current
wireline number during the transfer process.

* Consumers interested in switching a number
from a wireline to a wireless phone should check
with a prospective new carrier to see if that is an
option.

If you port from a wireline phone to a wire-
less phone, your wireline long distance car-
rier will not move with you. Your long
distance service will generally be provided by
your new wireless carrier, but you should ver-
ify this with the wireless carrier before chang-
ing service providers.

Note: For wireline-to-wireless porting, there may be a
period of “mixed service” when you essentially have
two telephones with the same number.

(More)

Emergency Services

In some areas, 911 operators automatically receive
the phone number or location of a wireless call, but in
many areas, that is not the case. Technology that
will provide that information — Enhanced 911 or
“E911” —is currently being implemented, but is not
yet available using many wireless phones and in
most parts of the country.

As noted above, during the porting process from the
old carrier to the new carrier, there may be a period
of “mixed service” - when you may have two tele-
phones with the same number. During this time peri-
od, your E911 service may be affected: the call
should go through, but, the 911 operator may not be
able to call you back if the call gets disconnected. For
this reason, before porting either a wireless or a wire-
line number, ask the new service provider how long
the porting process will take and how the porting pro-
cess will affect a call to 911 services.

Handsets and Special Services

In some instances, wireless handsets among differ-
ent wireless service providers are incompatible. If
you switch wireless service providers, you may need
to purchase a new phone, even if you retain the
same phone number. If you have concerns about
purchasing a new phone ask your prospective new
carrier whether or not your current phone will work
with that carrier's network.

Also, be aware that in a few areas, as you roam, con-
sumers with ported numbers may only be able to
send and receive calls; other services, such as caller
ID, may not function properly.

For additional information on wireless LNP, contact
the FCC'’s Consumer Center toll-free at:
1-888-CALL-FCC (1-888-225-5322) voice,
1-888-TELL-FCC (1-888-835-5322) TTY, or visit our
Web site at wireless.fcc.gov/.

For this or any other consumer publication in an accessible format
(electronic ASCII text, Braille, large print, or audio) please write or
call us at the address or phone number below, or send an e-mail to ECC504@fcc.gov.

To receive information on this and other FCC consumer topics through

the Commission's electronic subscriber service, click on
www.fcc.gov/cgb/emailservice.html.

This document is for consumer education purposes only and is not intended to
affect any proceeding or cases involving this subject matter or related issues.
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